Smart Systems Management

Advanced Info Service PCL. SOF TWARE' %

Type of Business : Telecommunications (Y2007-2010)

Critical Need : Cannot manage the performance and availability of the Oracle and DB2 Database
environment. Cannot find the root cause, and spend very long time to solve the database of
problems

Environment : Oracle, SAP

Quest Solution :

SharePlex for Oracle

Foglight Application Management Suite (WebLogic)
Space Manager w/LiveReorg

Toad for Oracle

JProbe Suite
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